
Investigator: Carmen Madrid 

* ' j  t . '?;*$&t>lqcj.+)L, 
Priority: Respond Within Five Days 

8 . 1 ,  # ,  , L .  

'd''''"'5ET ~~~~~~~- Date: 7/24/2012 Opinion No. 2012 104989 
Complaint Description: 01H Billing - Smart Meter 

N/A Not Applicable 

First: Last: 

Complaint By: Lois Eggers 
Account Name: Lois Eggers Home: (000) 000-0000 

n/a Work: (000) 000-0000 Street: 
City: Sedona CBR: 

State: is: E-Mail - Az Zip: 00000 

utilin/ Company. Miscellaneous ACC Questions 
Division: Misc. 

Contact Name: Unknown Contact Phone: (000) 000-0000 

Nature of Complaint: 
R EC ElVED FROM COMMISSION E R KENNEDY'S 0 F F I C E*********** *************** 

From: Lois Eggers [mailto:, 
Sent: Tuesday, July 24, 2012 7:35 AM 
To: Pierce-Web; Newman-Web; Burns-Web; Stump-Web; Kennedy-Web 
Subject: re. Smart Meters 

Please note: I do not want and will not accept a "smart" meter or a fee to keep my analog meter. 

Lois Eggers in Sedona 

MINIATURE PAINTINGS http://eljaysartlines.com/Miniart/lndex.html 
PET PORTRAITS http://eljaysartlines.com/PetPortraitsByEIjay.htm 
MY ORIGINAL PAINTINGS ON BUTTONS http://eljaysartlines.com 
GENEALOGY PAGES http://eljaysartlines.com/genealogy/welcomepage.htm 
VINTAGE LACE http://eljaysartlines.com/Lace/Lace-From-Marie 
*End of Complaint* 

Utilities' Response: 

Investigator's Comments and Disposition: 
7/24/12 Opinion noted and filed in Docket No. E-00000C-11-0328 
*End of Comments* 
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